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What theories and design methodologies should be used for 
creating AI systems that best empower people?

Paradigm change



ML, Design Thinking and Human-Centered Design

1) Machine Learning does not question the core pillars of Design Thinking and Human-Centered 
Design. Which are: A) People Centered Design - Empathize. B) Creative approach to design 
challenges - Define and Ideate. C) Experimentation and iteration - Prototyping.



Design Thinking Mindsets

• Machine Learning has a big impact on most of the Mindsets of Design Thinking, 
two in particular: Embracing Experimentation and Radical Collaboration. 



Design together the ML solution and the Human activity
Following the seminal work of Licklider (human-computer symbiosis) and Engelbart (Augmenting the Human Intellect) and 
avoiding the Ironies of Bainbridge
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